SKI OBER GATLINBURG
SKI TRIP COORDINATOR GUIDELINES
PREPAID GROUPS SKIING ONE SESSION

AT LEAST TWO DAYS PRIOR TO YOUR ARRIVAL IN GATLINBURG, CONTACT THE
GROUP SALES OFFICE (865-436-5423 or 800-251-9202) to arrange an appointment time
to meet with Kathy Doyle to finalize payment and receive ski package paperwork. When
feasible, appointment times will be made prior to your scheduled ski session in order to
expedite your processing time. The Group Sales Office is open 7:30 am until 4:30 pm
Monday through Saturday.

The map on the reverse side will help you locate the Ober Gatlinburg Tramway Mall in
downtown Gatlinburg where you will find the Group Sales Office and where you will board
for the tramway ride to the ski resort. Please see that all vehicles are properly parked in the
Paved Parking Lot on LeConte Road. Buses must park in the allotted bus parking spaces
in the rear of the Parking Lot. Any vehicles incorrectly parked will be blocked in or
towed.

Trip Coordinator (one person) will go to the Group Sales Office located in the Downtown

Tramway Mall at the appointed time to finalize payment and receive rental forms and/or

tickets. Please have an accurate count of all lift tickets, rentals and ski school tickets

required. All monies are to be coll ected before meeting Wwi
Coordinator. NO REFUNDS will be issued for unused tickets. Final payment can be

made by cash, travelers checks or check (CREDIT CARDS WILL NOT BE
ACCEPTED). If payment is made by check, we require avaliddriver 6s | i cense.
returned checks are subject to a $30 fee. Please turn in your completed First
Response/First Aid Release Form at this time.

Trip Coordinator or Group Leader will then distribute the forms to each paid skier in the
Group Processing Area in the Downtown Tramway Mall. At this time, rental forms will be
completed and validated and area/lift tickets will be issued. Skiers will then proceed to the
Tramway Boarding Area, showing his/her lift ticket to the tram attendant at the turnstile for
admission on the Tram.

Upon arrival at the Ski Resort, skiers will proceed to the Rental Room. Rental Room

personnel will fit each skier with boots and skis according to the information listed on the

rental form. The white rental form copy willbe pul |l ed to remain as Obe
hard copy will be returned to the skier. Skiers should retain their copy of the rental form on

his/her person at all times (do not lock in locker). Skiers will then proceed to Locker Room

to put on boots and place possessions in lockers. Locker fee is $1.00 for each use. All

skiers taking ski school lessons will then report to the Ski School Supervisor.

Upon completion of the ski session, skier will present his/her copy of the rental form to the
Rental RoomPer sonnel when returning their equipment
RETURNED-BOOTS RETURNEDO and will be given back t

Skier will show ArealLift Ticket to the attendant at the Tramway turnstile for entrance
on the Tram returning to the downtown Tramway Mall.

NOTE: SAFE SKIERS HAVE MORE FUN! PLEASE DISCUSS THE ENCLOSED
RESPONSIBILITY CODE WITH YOUR SKIERS.



EXIT INTERSTATE 1-40 at EXIT 407

ALL SKIERS MUST RECEIVE THEIR LIFT TICKETS
IN THE GROUP PROCESSING AREA IN THE DOWNTOWN
TRAMWAY MALL BEFORE GOING ON THE MOUNTAIN.
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